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Side event Smart City Live 2020 

Human Rights, Sustainability & Technology: Digitally 

Organizing Communities 

18 November 2020 (17.30h -18.15h) 

HUMAN R IGHTS ,  SUSTAINABILITY AND TECHNOLOGY:  D IGITALLY ORGANIZING 

COMMUNITIES  

 

Human rights and the Sustainable Development Goals (SDGs) remain fully in place in 

the face of the emergence of COVID-19. Far from quarantining them, they must be the 

compass to overcome the current crisis, improve human resilience and benefit the 

planet.  The decisions that citizens and governments make in the coming weeks will 

shape the world for years to come. They will not only shape health systems, but also 

the economy, politics and culture.  Many short-term measures taken during the 

emergency will become an integral part of life. Decisions that in normal times would 

take years of deliberation are passed in a matter of hours. Incipient or even dangerous 

technologies are introduced in a hurry, because the risks of doing nothing are greater. 

Whole countries act as guinea pigs in large-scale social experiments.  

What happens when everyone works from home and communicates only remotely?  

What happens when schools and universities cease to be face-to-face? We are not in 

normal times. We must choose between total surveillance and citizen empowerment 

and between global cooperation or national isolation. We must make efforts to harness 

the potential of new technologies to mobilize power in the service of social change. We 

need to pay attention to and empower new leaderships: leaderships that come from the 

Global South, indigenous communities, essential workers, domestic workers, the 

feminist movement. We have to build with them. 

We want to know and generate alliances with the movements, companies of the social 

economy that are committed to technological and social innovation in the service of 

social change. 

We need to adapt our current capabilities to be able to perform this task through new 

technologies. Artificial intelligence is being used in many areas of our lives with still 

unpredictable consequences. Today, there are algorithmic systems powered by large 

databases that make decisions autonomously. Decisions that directly affect us.  There 

are several stakeholders (also in the digital field) who are carrying out development 

projects, and humanitarian aid who do not have a fluid and much needed relationship 

with the cooperation sector and with local public administrations. 

This side event wants to be a meeting space for the different development agents that 

incorporate the digital vector in their actions, and the representatives of the public 

administrations of the Global South, learn about good practices being carried out in 

various cities and by various organizations around the world, and to bring this 

“technological” approach closer to entities and organizations that have not yet 

incorporated it into the their performance. 
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It is important to emphasize that the situation caused by the coronavirus has 

highlighted the indispensable nature of ICT and, in general, the appropriate focus on 

basic service infrastructures such as energy or telecommunications, which allows us 

connecting and generating solutions from the community, as long as it can address the 

challenges faced with minimal conditions.  

Beyond the discussion of the world of cooperation and its entities, we need to start 

opening up the range of possibilities for joint intervention with other stakeholders in our 

societies. Only policy coherence and a true global / local vision will bring us the 

necessary changes. Going back to the coronavirus, we need all the knowledge and 

expertise to get out of it, but no longer separately, but working together to solve the 

challenges of the 21st century: technology allied to health, through the world of makers, 

who have made respirators, masks ... communities supporting the most vulnerable, 

creating neighborhood support networks; the fundamental work of caregivers of all 

kinds, including not only medical staff but also cleaning staff and supermarket 

replenishers; the importance of an adequate structure that allows food production and 

distribution in a closer way, and so many more examples that have totally upset the 

scales of preconceived social values. 

Suddenly we have relocated to the top of what we must consider important the most 

basic and often underestimated infrastructures, which must be cared for, maintained 

and vindicated from the public sphere: health, education, mobility, food, housing, .. 

Philosopher Divya Dwivedi points out that the pandemic shows us that the processes 

that have organized our lives are spread around the world, but some of its components 

have reached their functional limit, highlighting that the least favored, the poorest, are 

unable to access hospitals, or are isolated in conditions without resources, so we need 

to change processes that don’t work to achieve better welfare distribution everywhere 

(https://twitter.com/i/status/1263277076422864898 ). 

Another way to prepare for this post-pandemic world is to realize the skills and ability to 

access technology. Technologies such as artificial intelligence, "Big Data", the Internet 

of Things, virtual and augmented reality and robotics will make our reality very different. 

We must also fight to ensure that it is respectful of human rights and universally 

accessible to the entire world population, and does not become another way to 

increase inequalities between rich and poor. 

The SCEWC as a forum focused on digital applicability with cycles of conferences and 

presentations will be an ideal space to include this side event of cooperation and 

development, with a focus on gender and human rights. 

PROGRAM  

 

18 de November 2020 

 

17.30h. Welcome 

Carme Gual, Director of the Catalan Agency for Cooperation Development.  
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17.35h. – 17.55h. Keynote speaker 

Grace Githaiga, Director KICTAnet , Kenia 

 

17.55h. -18.04h. 

Panelists: 

Natalia Anguera, Director ACNUR- Catalan Committee 

Manel Rebordosa, Community Engagement ¬ICT in humanitarian crisis LAFEDE 

(Catalan NGOs Federation) 

 

18.05h. – 18.15h.Debate 

 


